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Document No. 3222

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
CHAPTER 103

Statutory Authority: 1976 Code Section 58-3-140

103-514. Interruption of Service/Violation of Rules

103-714. Interruption of Service

103-831. Computation of Time

103-859. Emergency Procedures
103-830.1 Service between Parties of Record

Synopsis: The Public Service Commission has promulgated amended regulations regarding
notification to the Commission of Department of Health and Environmental Control (DHEC)

violations which result in the issuance of a DHEC order and included provisions for water and

wastewater advisories. Further, the Commission has promulgated an amended regulation

governing computation of time to exclude Petitions for Reconsideration and Rehearing, and it has

promulgated an amended regulation governing emergency procedures and provided for the
publication of disconnections on the Commission's website. Finally, the Commission has

promulgated a new regulation which allows for the electronic service of documents between

parties of record.

Instructions: Print the regulations in accordance with directions given below to reflect new

regulations.

103-514 print as amended and shown below
103-714 print as amended and shown below

103-831 print as amended and shown below

103-859 print as amended and shown below

103-830.1 print as shown below

Text:

103-514. Interruption of Service/Violation of Rules.
C. All Wastewater Utilities under the jurisdiction of the commission shall file with the

commission and the ORS in writing a notice of any violation of a PSC regulation or a DHEC

regulation which results in the issuance of a DHEC order. If the report includes information

regarding a DHEC violation which results in the issuance of a DHEC order, the filer shall note if
the DHEC order is under appeal and shall inform the commission of the resolution of the appeal.

This notice shall be filed within twenty-four hours of the time of the inception of the violation or

of the utility's receipt of the issuance of a DHEC order and shall detail the steps taken to correct
the violation, if the violation is not corrected at the time of occurrence. The Company shall

notify the commission and the ORS in writing within fourteen calendar days after the violation

has been corrected.
D. All Wastewater Utilities under the jurisdiction of the commission shall provide the ORS

Consumer Services Division a copy of all advisories affecting ten or more customers within

twenty-four hours of issuance. The utility shall notify the ORS Consumer Services Division in

writing when the advisory has been lifted.

103-714. Interruption of Service.



C. All WaterUtilities underthe jurisdictionof the commissionshall file with the
commissionandtheORSin writinganoticeof anyviolationof a PSCregulationor a DHEC
regulationwhichresultsin the issuanceof a DHECorder. If thereportincludesinformation
regardingaDHECviolationwhichresultsin theissuanceof aDHECorder,thefiler shallnoteif
theDHECorderis underappealandshallinformthecommissionof theresolutionof theappeal.
Thisnoticeshallbefiledwithintwenty-fourhoursof thetimeof theinceptionof theviolationor
of theutility's receiptof theissuanceof aDHECorderandshalldetailthestepsto be takento
correcttheviolation,if theviolationisnotcorrectedat thetimeof occurrence.TheCompany
shallnotify thecommissionandtheORSin writingwithin fourteencalendardaysafterthe
violationhasbeencorrected.

D. All WaterUtilities underthe jurisdictionof the commissionshallprovidethe ORS
ConsumerServicesDivisiona copyof all advisoriesaffectingtenor morecustomerswithin
twenty-fourhoursof issuance.Theutility shallnotify theORSConsumerServicesDivisionin
writingwhentheadvisoryhasbeenlifted.

103-831.Computationof Time.
Thecomputationof timeshallbegovernedby Rule6 of the SouthCarolinaRulesof

Civil Procedure.Extensionsof timemaybegrantedby thecommissionfor goodcauseshown.
Theprovisionsof Regulation103-831donotapplytoPetitionsforRehearingorReconsideration.

103-859.EmergencyProcedures.

A. Whenit appearsto thecommissionor to theOfficeof RegulatoryStaffthatautility is
planningto disconnectits serviceto a customer(s)in violationof thecommission'sRulesand
Regulationsandundercircumstanceswhichpreventthefull commissionfrommeetingto address
theissue,upontherequestof acustomer,theOfficeof RegulatoryStaff,or onacommissioner's
initiative,anyonecommissionermayissueanOrderonbehalfof thecommissionrestraining
and/orenjoiningautility fromdisconnectingserviceorrequiringtheutility to maintainthestatus
quowith its customer(s)until furtherOrderof thecommission.Anyreportof suchprospective
disconnectionshallbepublishedon thecommission'swebsite.Thereafter,atthenextscheduled
commissionmeetingwithproperlegalnotice,thefull commissionshallconsidertheOrderof the
singlecommissionerandtake suchactionof the singlecommissioner'sOrderas it deems
appropriate.

B. Whenit appearsto thecommissionor to theOfficeof RegulatoryStaffthatautility has
disconnectedacustomer'sservicein violationof thecommission'sRulesandRegulationsand
undercircumstanceswhichpreventthefull commissionfrommeetingto addresstheissue,upon
therequestof acustomer,theOfficeof RegulatoryStaff,orona commissioner'sinitiative,any
onecommissionermay issuean Orderon behalfof the commissionrequiringtheutility to
reconnecttheserviceandmaintainthatstatusquountil furtherOrderof thecommission.Any
reportof suchdisconnectionshallbepublishedon thecommission'swebsite.Thereafter,atthe
nextscheduledcommissionmeetingwithproperlegalnotice,thefull commissionshallconsider
theOrderof thesinglecommissionerandtakesuchactiononthesinglecommissioner'sOrderas
it deemsappropriate.

103-830.1.ServicebetweenPartiesofRecord.

Uponwrittenagreementby all thepartiesin adocket,serviceof filingsmadein adocketat
the commissionmaybe madethroughe-mailor electronicservice. The writtenagreement
memorializingtheparties'consentsshallbefiledwiththecommissionin theappropriatedocket.



Fiscal Impact Statement: There will be no increased costs to the State or its political
subdivisions.

Statement of Rationale: The purpose of 26 S.C. Code Ann. Regs. 103-514, 103-714, 103-831,

103-859, and 103-830.1 is to provide, inter alia, that the Commission and the ORS are to be
notified of violations of DHEC regulations that result in the issuance of a DHEC order; to exclude

Petitions for Rehearing and Reconsideration from the regulation governing computation of time,

as these Petitions are governed by statutes; to allow a customer, the ORS or a commissioner to

request that a single commissioner issue an order prohibiting the disconnection of service; and to
allow for electronic service of pleadings between parties. There was no scientific or technical

basis relied upon in the development of this regulation.
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The Honorable Andre Bauer

President of the Senate

State House, 1st Floor

East Wing
P.O. Box 142

Columbia, South Carolina 29202

Dear Lieutenant Governor Bauer:

The South Carolina Public Service Commission is respectfully submitting Document No. 3222

relating to Interruption of Service, Computation of Time, Emergency Procedures, and Service between

Parties of Record for legislative review. Inquiries regarding these regulations should be addressed to

Jocelyn Boyd or David Butler at (803) 896-5100.

Thank you for your attention regarding this matter.

tted,

Charles L.A. Terreni

Chief Clerk and Administrator

Enclosure

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100, www.psc.sc.gov
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The Honorable Robert William Harrell

Speaker of the House of Representatives

506 Blatt Building

Columbia, South Carolina 29211

Dear Mr. Speaker:

The South Carolina Public Service Commission is respectfully submitting Document No. 3222

relating to Interruption of Service, Computation of Time, Emergency Procedures, and Service between

Parties of Record for legislative review. Inquiries regarding these regulations should be addressed to

Jocelyn Boyd or David Butler at (803) 896-5100.

Thank you for your attention regarding this matter.

Res_ .Te__ _ "

Charles L A

Chief Clerk and Administrator
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